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Our Approach
SteriClean provides project-based, condition-driven cleaning services. We do not charge by the hour.
Pricing is based on the overall condition and scope of your space so that every client receives the
appropriate level of care without being rushed or overcharged.
Levels of Service
10-8 Reset (Back in Service)
Inspired by DeKalb County 10-codes, 10-8 means “back in service.” This level is designed for
maintained homes that need a professional reset and routine care.
For the Overwhelmed Reset
Designed for spaces needing deeper attention due to missed cleanings, life transitions, or moderate
buildup.
10-33 Restoration
Using DeKalb County 10-codes, 10-33 means “emergency traffic only.” This level is reserved for severe
or urgent conditions that require focused, uninterrupted restoration. An assessment is required prior to
service.

Fairness Across the Home
We evaluate the home as a whole. One heavily used area does not automatically increase your service
level unless it reflects a broader condition issue. This ensures fair pricing, especially in larger homes.


Add-On Services
Optional services such as appliance interiors, windows, and laundry are priced separately and do not
affect your service level.

Recurring Service Benefits
Clients on a recurring schedule receive project credits as a thank-you for consistency. As long as your
space remains maintained, recurring clients are protected from unnecessary escalation.

Recurring Client Credits
Clients on weekly, bi-weekly, or monthly schedules receive flat project credits per visit. Credits are
applied after the level of response is selected and reward consistency, not time.

Project-Based Pricing
SteriClean by Optimal prices services by project, not by the hour. This means pricing is based on
the condition of the space, level of response required, and scope of practice — not how long a
cleaner is present.

Why We Don’t Charge Hourly
Hourly pricing rewards slowness and creates uncertainty. Project-based pricing allows us to work
efficiently while delivering consistent, high-quality results.

What Affects Price
• Size of the space
• Condition and buildup
• Pets and hair levels
• Special conditions or access issues
Frequently Asked Questions
Why don’t you charge by the hour?
Hourly pricing often rewards inefficiency. Project-based pricing ensures the job is done right, not
rushed.
How do you decide which service level I need?
We assess the overall condition and scope of your space to match it with the appropriate level of care.
If one room is messy, will my price increase?
Not automatically. We look at the home as a whole to keep pricing fair.
Can pricing change once service starts?
Only if on-site conditions differ significantly from what was disclosed. Any adjustments are discussed before proceeding.
Do add-ons affect my service level?
No. Add-ons are optional and priced separately.
Do I need to be home during service?
Client absence is preferred but not required. If present, we ask for unobstructed access. Our systems are designed to be fair, transparent, and respectful of your time and space. If you ever have questions, we’re happy to explain what level was chosen and why.
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