
	Stericlean
                   by Optimal

	Privacy Policies



STERICLEAN BY OPTIMAL (“STERICLEAN,” “WE,” “OUR,” OR “US”) RESPECTS YOUR PRIVACY AND IS COMMITTED TOPROTECTING THE PERSONAL INFORMATION YOU SHARE WITH US. THIS PRIVACY POLICY EXPLAINS HOW WE COLLECT, USE, STORE, AND PROTECT YOUR INFORMATION.
Information We Collect
	
	We may collect the following information when you book or inquire about services:
• Name, phone number, email address
• Service address and property details
• Booking selections and service preferences
• Payment-related information (processed securely by third-party providers)
• Communications with SteriClean


     How we use your information
        Your information is used to:
        • Schedule and provide services
        • Communicate about appointments, updates, or issues
        • Process payments and invoices
        • Improve service quality and operations
        • Comply with legal or regulatory requirements
      
      Payment Processing
       SteriClean does not store full payment card information. Payments are processed through secure
       third-party providers such as Square. These providers maintain their own privacy and security
       standards.

     Information Sharing
      We do not sell or rent your personal information. Information may be shared only with trusted
      service providers when necessary to operate our business or when required by law.

     Data Security
      We take reasonable measures to protect your information from unauthorized access, loss, or
      misuse. However, no method of electronic storage or transmission is 100% secure.

     Client Communications
    By booking with SteriClean, you consent to receive service-related communications via phone, text,
    or email. You may opt out of non-essential communications at any time.

   Data Retention
   We retain client information only as long as necessary to provide services, maintain records, and
   comply with legal obligations.

   Your Rights
   You may request access to, correction of, or deletion of your personal information, subject to
   applicable laws and recordkeeping requirements.

   Policy Updates
   This Privacy Policy may be updated periodically. Continued use of our services constitutes
    acceptance of any changes.
   
   Contact Information
   If you have questions about this Privacy Policy or your personal information, please contact
   SteriClean by Optimal through your booking platform or official communication channels.
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