	Stericlean 
                                By Optimal

	Terms & Conditions 



Overview
1. Scope of Services
SteriClean by Optimal provides project-based residential and light commercial cleaning services
according to the selected Level of Response and defined Scope of Practice. Services outside this
scope is not included unless explicitly agreed to in writing.

2. Project-Based Pricing
All services are priced by project, not by the hour. Pricing is based on disclosed conditions, visible
buildup, and level of response required. Pricing includes labor, supplies, equipment, and processing
costs.

3. Fee Buffer
Each Level of Response includes a built-in buffer to cover payment processing fees, operational
overhead, and supply replenishment. Clients are not charged separate payment or convenience
fees.

4. Assessments & Adjustments
If on-site conditions differ materially from what was disclosed during booking, SteriClean reserves
the right to adjust pricing, level of response, or scope of service. Any changes will be communicated
prior to continuation of service.

5. Scope Exclusions
SteriClean does not perform biohazard or trauma cleanup, mold remediation beyond surface-level
cleaning, pest or infestation removal, structural repair, demolition, or hazardous material handling.
Services requiring specialized licensing or equipment may be refused or referred.

6. Client Responsibilities
Clients agree to secure pets, remove valuables, disclose hazards, and provide access to utilities.
Failure to do so may result in modified service or cancellation without refund.

7. Payment Terms
Payment is due upon completion of service unless otherwise agreed in writing. Accepted payment
methods are determined by SteriClean at time of booking.

8. Cancellations & Rescheduling
Cancellations or rescheduling requests must be made at least 24 hours prior to the scheduled
service. Late cancellations may be subject to a cancellation fee.

9. Satisfaction Policy
Concerns must be reported within 24 hours of service completion. SteriClean will address
reasonable issues related to the agreed Scope of Practice.

10. Right to Refuse Service
SteriClean reserves the right to refuse or discontinue service if unsafe, undisclosed, or out-of-scope
conditions are present.

11. Limitation of Liability
Liability is limited to the cost of the service provided. SteriClean is not responsible for pre-existing
damage, wear, or undisclosed fragile items.
12. Acceptance of Terms
Booking or payment for services constitutes acceptance of these Terms and Conditions.
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